










line or Community CARES Emergency Shelter Program, where Supportive Services Coordinators will continue to 
work with individuals and families to develop a plan toward independence and stable housing with the goal of re
entry into the community they came from. 

Housing assistance (such as help with rent, utilities, hotels, etc.) is an area of great need for those encountered 
through Cumberland Street Reach. Often those we engage with have fallen behind on rent and/ or utilities and are 
at risk of eviction. Being able to provide financial resources to help these households gain stability would help 
prevent them from needing emergency shelter or ending up on the streets. Providing for some essential basic 
needs such as food, water, blankets, tents, birth certificates and ID's (necessary for job and housing applications, 
etc.) helps ease the burden as households work to overcome barriers that increase their vulnerability. 

Transportation is another common barrier for at-risk households. Often those we encounter do not have reliable 
transportation or income for transportation for tasks that will help with diversion perhaps to relocate to the 
household or a friend or family member out of the area and prevention, such as a means to get to jobs, job 
interviews, housing searches, medical appointments, and to connect with other hliman services. Providing 
transportation assistance (bus passes, Uber, gas cards, etc.) is another critical first step in providing immediate 
stability and helping to divert, prevent and overcome homelessness. 

With the onset of COVID-19 and its trickle effects, we are seeing an increase in the number of inquiries and 
calls from households seeking supports. We anticipate this need to grow as the effects of COVID-19 continue 
to unfold. Many households who never imagined homelessness as a reality may begin to find themselves in 
financial crises as a result of the impacts of COVID-19. Unemployment, reduction in wages and/or hours and 
the market decline as well as increases in domestic violence and addictions and other family issues are all 
circumstances that could lead a household to housing insecurity and the need for assistance through Street 
Outreach. As eviction moratoriums are lifted in the coming months, we expect the need for our services to be 
even greater. 

During the COVID-19 pandemic, our doors remained open 24 hours a day to meet the needs that we have always 
supported and to provide additional resources as we are able. Since many other local human service agencies have 
temporarily closed or limited their resources during this time, we have increased our services to meet some of the 
needs normally provided by them (including outdoor restrooms, hand washing stations, access to showers, etc.). 
We have referred households to local food banks and provided many with basic necessities. In addition, we have 
helped coordinate (and where available, fund) short term hotels for households with no other place to go to shelter 
in place. During the period March 1, 2020 through July 25, 2020, we have seen a 49% increase in street outreach 
numbers since the same time period in 2019. 

We screen numerous calls daily from institutions like prisons, behavioral health, nursing homes and hospitals 
desperate for help securing housing for those in their care as well as from individuals and families seeking 
supports and services. Through street outreach efforts, we have worked to divert many to alternative options in 
place of homelessness. Many of these people needed a live person to help them through their situations and we 
find ourselves assisting with many unique situations as a result of the impacts of COVID-19. The growing need for 
resources as the effects of the pandemic unfold supports that our services are vital now more than ever, and we are 
committed to keep building our resources to remain a source of hope for many. 

As we continue to realize the effects of COVID-19, our community will need to partner together to provide support 
to the most vulnerable populations including the unsheltered and housing at-risk COVID-19 will surely have 
lasting impacts on our community for the foreseeable future and efforts to mitigate these effects by providing 
supports through Street Outreach will be important in helping in the recovery. 

Grant funds will be used to help offset the costs associated with the Cumberland Street Reach Program. 
Specifically, funds will be used for Outreach Case Management as staff engage, assess and assist households 
throughout Cumberland County who are at risk of or experiencing homelessness. The connection to at-risk 
households through our staff, is the most critical element to this program. With this front end intervention, we 
hope to catch people upstream before they become homeless by assisting them (through case management and 
financial assistance) with prevention and diversion efforts to keep them in their current housing and/ or help find 
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To whom it may concern: 

 
I want to tell you about my experience I had at Cares. On January 17, 

2019, a gunman walked into my work and robbed me. Then my landlord 

told me I had 30 days to vacate my home. I was left without a job, 

homeless, and mentally broken. I was trying to keep my family together but 

it didn’t happen. I started to sleep in my car at a truck stop in Carlisle and 

when EVERYONE was saying no to helping me I met Simone from 

CARES. She got me into the shelter which changed my life. There I found 

all the support I needed when I thought all was lost. The staff there were 

the best thing that happened to me. They set goals for me which I 

achieved. The resources they provided helped me mentally, physically, and 

spiritually. I was there for 6 weeks. Then they wrote a referral for me to the 

church to help me get into a rooming house. I was living there for 6 weeks 

and had the opportunity to become Property Manager which I took and am 

still doing today. CARES gave me what i needed most; a stepping stone 

and support to put my life back together. I would refer anyone who needs 

help to CARES. Now I volunteer for them to try and give back.  There is not 

enough words that can express my gratitude. …..they gave me time, 

patience, and support. 

 

 
Sincerely, 

La’Toya Evans 
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